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EXECUTIVE SUMMARY

Purpose

ln May 2017, the City of lrvine began conducting a Disability Services Needs
Assessment (Assessment) to understand the needs of individuals living with disabilities
in lrvine and to guide the development of the lrvine Residents with Disabilities Advisory
Board (Board) work plan. The purpose of this needs assessment report is to assist the
lrvine Residents with Disabilities Advisory Board in the development of its work plan and
to help shape future City programs and services for people with special needs.

Scope

The scope of this project was to develop a needs assessment report and to work with
the Board in developing a work plan in addressing identified needs. The needs
assessment project included holding key stakeholder and public input meetings, a
community survey, and local resource inventory assessment to develop a needs
assessment and work plan.

Methodoloqy

The Assessment analyzed responses from 409 unique survey respondents and input
from 51 community members and service providers who participated in focus group and
community meetings.

Suruey
An online survey targeted for both individuals with disabilities and parents/caregivers of
individuals with disabilities was available from July through September 2017. The
survey asked respondents about multiple factors related to disability services including
awareness of services, use of services, barriers to services, and greatest unmet needs
for people with disabilities.

Focus Groups and Community Forum
A series of four targeted focus groups, followed by a community forum, helped to
identify key themes and needs facing the diverse community of individuals with
disabilities in the City of lrvine. During May and September 2017, targeted focus groups
included:

1. Disability Service Providers
2. Parents of children with disabilities between the ages of 4 and 7
3. Parents of children with disabilities between the ages of 6 and 17
4. Parents of adults with disabilities

A community forum held on October 12,2017, was attended by community members,
including school district staff, parents, service providers, and other interested
community residents. The community forum served as a sounding board for the data
collected via the online survey and the focus groups meetings. This community forum
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ensured that the preliminary data resonated with the public and provided an opportunity
for community members to elaborate on the data provided and identify any issues that
may have been missed during the focus groups and survey.

Kev Findinqs

The information collected from the focus groups, community forum, and online survey
revealed disability services strengths, needs, and opportunities in lrvine.

Strengths
lrvine is a model community for serving individuals with disabilitíes and has a robust
Disability Services program. Strengths noted by survey respondents and focus group
participants regarding the services available in lrvine include:

. Quality and variety of activities offered by the City (dances, yoga, cooking, art,
excursions, etc.)

o Reasonable program fees
o Accommodations and inclusion efforts offered by City, local school districts,

youth sports organizations and non-profit organizations
o Accessible transportation services
o Well-trained, welcoming and capable City staff
o An engaged and well-trained police force
o The City's commitment to providing services for residents with disabilities, with

the lrvine Residents with Disabilities Advisory Board as an asset for advocating
and bringing disability needs to light within the larger community.

Âleeds and Opportunities
Eleven areas of need and opportunities include

L. Affordable and Accessible Housing (Need) - Many adults with disabilities live
on fixed or limited incomes; the availability of affordable and accessible housing
is important. More housing that supports a sense of community, such as group
homes and affordable housing developments specifically for people with
disabilities, and information about housing options.

2. lnclusion Support and lntegrated Activities (Need) - Greater access to one-
on-on support to facilitate participation in City programs; "buddy" and other social
programs that encourage interaction and relationships with typical peers; and
enhancements to City events to encourage participation by people with
disabilities.

3. lndependent Living/Life and Social Skills Programs (Need) - Programming
including social skills classes to learn how to interact and communicate with
others (children and adults); cooking classes to foster independence; and safety
awareness classes to learn how to interact appropriately with law enforcement;
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and independent living skill training for teens and young adults. Programs could
be offered by the City, community partners and local community colleges.

4. Social and Recreation Program (Need) - More frequent social and recreation
programs currently offered by the City for teens and adults. Additionally, early
childhood programs and activities for grade school and middle school children.

5. Afterschool Programs (Need) - More afterschool programs for middle and high
school students as these services typically end at the sixth grade level.

6. Transportation Se¡vices (Need) - Transportation for people with disabilities as
there are limitations on County and local services.

7. Employment Placement and Referrals (Opportunity) Employment
placement and referral services, job training opportunities; and promoting the
hiring of individuals with disabilities.

8. Family/Garegiver Support (Need) - Parent and caregiver support groups and
educational sessions and respite opportunities.

9. Sports and Fitness Programs (Opportunity) - Expanding sports and fitness
programs to include sports leagues and more frequent and consistent fitness
classes. The importance of a strong adaptive swim program available for people
with disabilities was highlighted.

10. Communication and Awareness of Services (Opportunity) Greater
communication and public awareness regarding City programs and other
community resources. Conduct additional targeted outreach to families who have
limited English proficiency and/or are new immigrants.

lt.Facilities (Opportunity) Parks with adaptive equipment and enclosures
(fencíng) and universally accessible playgrounds. Other suggestions included
offering a dedicated facility to hold specialized disability services programming;
providing adult day programs for individuals with disabilities; and providing
additional handicapped parking spaces among other improvements to the
physical environment to increase accessibility for people with disabilities.
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Table 1 provides a visual of the survey responses identifying the largest unmet needs
by age group.

TABLE 1: LARGEST UNMET NEEÐS IDENTIFIED BY SURVEY RESPONDENTS FOR INDIVIDUALS
wlTH DISABILIT¡ES BY AGE

Early
Childhood
Programs

After School
Programs

Support to
participate in
community
programs

Caregiver/
parent
education
and support
groups

Adaptive
swim lessons

After School
Programs

Support to
participate in
community
programs

Socialand
recreational
programs

Programs to
support
independent
living

Affordable
housing

Programs to
support
independent living

Employment
placement and
referrals

Assisted living
opportunities

Transportation
Services

Transportation
services

50.0

40.9

38.6

29.5

51.7

50.8

39.8

34.7

51.8

38.7

36.1

32.5

28.8

38.9

36.4

Affordable
housing

Assisted livÍng
opportunities

Support to
participate in
community
programs

Accessible
housing

35.2

27.8

20.4

20.4
Feeling
accepted in my 34.7
community

Next Steos and Recommendations

The information obtained through this Assessment will help shape the development of
the Board's work plan. The information will also be used by the City and shared with
community partners to guide the development of future programs and services that
meet the needs of people with disabilities in the lrvine commun¡ty.

Ten recommendations (listed on page 35) were developed in response to the
community's input. Recommendations address a variety of opportunities to further meet
the needs of people with disabilities, including:

. lncreasing communication and awareness of available programs and services

. Exploring options for increasing frequency and variety of social and recreation
programs

. Expanding collaborations with local organizations
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I o Evaluating accommodation and inclusion supports

o Enhancing services that support independent living through housing,
transportation and employment.

The remainder of this report details the background, methods, and findings of the City of
lrvine Disability Services Needs Assessment, and concludes with Next Steps and
Recommendations.
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NEEDS ASSESSMENT REPORT

Background

The City of lrvine, incorporated in 1971, is a diverse community of more than 260,000i
residents, spanning approximately 66 square miles. lrvine is well-known as a
successful, master-planned urban community where the school system, parks system
and community services are innovative and of high quality. lrvine has received
countless accolades for its quality of life, is recognized as one of the nation's best
places to live,iiand consistently ranks among the top communities on key indicators for
conditions of children and families-including places for living with a disability.¡ii

This document is a Needs Assessment of Disabilíty Services in the City of lrvine. The
City of lrvine retained Ersoylu Consulting to prepare an assessment to review needs of
individuals with disabilities related, but not limited to, recreation and social opportunities;
issues of independent living such as housing, transportation and employment; and
overall awareness of and linkages to available services and supports. This needs
assessment report will help guide the development of the lrvine Residents with
Disabilities Advisory Board work plan and to help shape future City programs and
services.

Overview of Citv Proqrams and rvices for Peoole with Disabilities

Disability Services
The City of lrvine offers an array of programs and services that support individuals with
disabilities and their families living in lrvine. The City has a dedicated Disability Services
program that provides recreational programming, inclusion and accommodation
support, and information and referral assistance.

Recreation Programs
A variety of specialized recreation activities are offered for individuals with
disabilities to promote socialization, independence, self-expression, and physical
activity. Classes and activities include dances; movies; art and culinary classes;
excursions; game nights; fitness sessions; and bowling. A quarterly Disabilities
Services Program Guide is distributed to more than 1,000 residents and available
on the City's website to advertise upcoming activities. A copy the Program Guide
for winter 2017 is presented as Appendix A.

Recreation offerings continue to grow based on community interests and
demand. Over a four-year period, lrom 2013 to 2017, the number of recreation
activities provided annually increased from 42 to 65, with a 50 percent increase
in participant registrations (from 1,148 to 1,726).
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Additionally, the City works with local community groups such as American Youth
Soccer Organization (AYSO) lrvine VIP Soccer, and Special Olympics lrvine
Eagles to support competitive sports opportunities for individuals with disabilities.

lnclusion and Accommodation Support
lnclusion and accommodation support services are offered to assist individuals
with disabilities to participate in City of lrvine programs and activities. Disability
Services staff conduct assessments to determine eligibility for accommodations,
and assist families and participants in selecting the best City programs and/or
community resources to meet their needs.

Accommodations include free, temporary one-on-one support from a Disability
Services staff member for participation in various Community Services programs;
modifications to program materials and activities; and other methods to make
services more readily accessible and usable. The City also offers
accommodation and inclusion services for the City's Learn to Swim program,
consisting of private adaptive swim lessons. ln FY 2016-17,1,100 sessions (625
one-on-one accommodations and 470 adaptive swím lessons) were provided to
lrvine residents.

ln an effort to promote successful particípation in traditional park-based
programs, Disability Services staff provides assistance and training to City Parks
and Aquatics staff on how to best support individuals with special needs in their
programs.

lnformation and Referral
Disability Services provides residents with program informatíon and referrals to
community resources through phone support and an online resource guide. Staff
also assists residents with reporting accessibility barriers within the City.

fR PS Transportation
The City offers transportation services specifically for lrvine seniors and adults with
disabilities through the TRIPS program. TRIPS provides low-cost, door-to-door,
wheelchair-accessible transportation to support independent Iiving and community
involvement. Rides to locations within lrvine and surrounding areas for essential needs,
including: grocery shopping, medical appointments, work, school, senior center
programs and other social activities are provided.

The TRIPS program operates 12 accessible vehicles with two additional vehicles in
2018. There were approximately 20,000 rides provided in FY 2016-17 .

lruine Residenfs with Disabilities Advisory Board
The City established an lrvine Residents with Disabilities Advisory Board (IRDAB) in
1990 to ensure residents with disabilities have equal access in community life. IRDAB is
comprised of up to 14 members with 51 percent of the board being a person with a
disability or directly related to a person with a disability.
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IRDAB's mission is to identify and recommend programs and services that meet the
social, physical and emotional needs of residents who have disabilities, regardless of
age. The Board provides advocacy and support for programs serving persons,
assesses community needs, and provides appropriate recommendations to City
departments and works collaboratively with organizations within lrvine and the
surrounding areas that have an impact on residents with disabilities.

Senior Servrces
The City's Senior Services section provides a wide variety of services that support older
adults living with disabilities. Services include care management and in-home support;
meal delivery to homebound seniors; transportation assistance; adaptive exercise
programs; health lectures; support groups; and information and referral linkages.

Public Safety
The lrvine Public Safety Department provides support to individuals with disabilities and
their families through programs including the Return Home Registry and the Mental
Health Outreach Program. The Return Home Registry assists offïcers in locating lost or
wandering persons who may have cognitive or development disabilities. The Mental
Health Outreach program provídes support and resource referrals to residents
subsequent to a mental health crisis event requiring police intervention or based on a
resident request for assistance.

Park Play Areas
A majority of the City's 64 public play areas have some type of accessible features.
Americans with Disability Act (ADA) Play Area Assessments are performed regularly
with the most recent comprehensive assessment completed in July 2015. The City's
efforts to improve accessibility of playgrounds are ongoing and are primarily associated
with providing an accessible path of travel, improving play area surfacing, and modifying
or replacing play equipment. The City's Capital lmprovement Plan highlights several
play areas to be updated each year.

National Recoqnition

ln 2016, WalletHub, a personal finance website that produces research reports and
surveys, recognized the City of lrvine as the eighth best city for people with disabilities.
WalletHub compared 25 key metrics among the 150 most populated cities in the U.S.
across the categories of economy, quality of life, and health care to determine the most
disability-friendly locations.iu Among cities in California, only Huntington Beach and
lrvine ranked in the top 10 cities overall.

Need Assessment Process

The data for this report is a combination of primary and secondary data. Together, this
data provides the needs facing City of lrvine residents with disabilities. As such, this
assessment incorporated several distinct levels of data collection and analysis. The
following table listed below provides the qualitative and quantitative methods used.
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Secondary Data Review
. Census data
. School District data
o Best practices landscape review

o Online community survey
o Focus groups
. Community Forum

Prima Data Collection

TIMELINE

The timeline below identifies a data collection timeline during the 8-month process.

O¡llCdLdonrþ.

Ci$ of lrvine 0bability Service¡ iloeds A¡sæsment ïimellne

I

/t I
lr

-

Maldr

- - -

Jt¡ly Augusl September Odober

-

April June
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Secondary Data Review

LOCAL CONTEXT

Census Data
The City of lrvine, located in Orange County, California, has a population of 266,122.ui
The age breakdown of the population is as follows:uii

. 21.8% under the age of 18;
o 13.2o/o aged 18 to 24,
o 31 .2o/o ased 25 to 44,
. 23.8% aged 45 to 64, and
o 10.1o/o ased 65 years or older.
. The median age is 34.4 years.

Because lrvine is a relatively new City and started with
a young population base, only 12.7 percent of lrvine's
population was in the over-55 category in 1990. By the
year 2020, however, 28 percent of the City's
population is expected to be over 55. This shifting
demographic is significant because the senior
population makes up the largest share of those with
disabilities.

GEOGRAPHIC AREA

United States

California

Orange County

City of lrvine

%WTHA
DISABILITYV

12.4o/o

10.4%

8.3%

5.8%

Of the total noninstitutionalized population in lrvine, 5.8 percent (+l-0.4 percent) "
(13,920 of 238,287) has a disability. The prevalence of disability types in lrvine is shown
in Table 2.

Ambulatory
difficulty
lndependent
living difficulty
Cognitive
difficulty
Self-care
difficulty
Hearing
difficulty
Vision difficulty

3.1o/o

3.Oo/o

2.3o/o

1.7o/o

1.4o/o

0.8%

Under 5 years*- 0.0o/o

5 to 17 years- 2.0o/o

18 to 34 years 2.8o/o

35 to 64 years 4.3%
65 to 74 years 17.60/o

75 years and over 47.4%
*Quesfions related to cognitive, ambulatory, self-care, and
independent living are not used to identify disability in
individuals |ess than five years old.
-The question related to independent living is not used to
identify disability in individuals /ess than 18 years old.

TABLE 2: Prevalence of
Disability Characteristics
¡¡ ¡¡y¡¡sviii

TABLE 3: lrvine lndividuals with Disabilities by

Disability
Type

% of lrvine
Population
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Table 2 also reveals many individuals face dual-diagnosis, having more than one
disability. ln addition, the Disabilities by Age table (Table 3), indicates as individuals age
the prevalence of disabilities increases dramatically over 75 years of age.

Diversity
lrvine's diversity is an ímportant factor to consider when planning outreach and service
efforts. Nearly 50 percent of the population identifies as White, while another 40.4
percent identify as Asian. Within these race/ethnic categories, there is significant
diversity; lrvine is home to Chinese (13.3 percent), Korean (7.9 percent), and Asian
lndian (6.1 percent) communities. Additionally, according to the U.S. Census Bureau's
2011-2015 American Community Survey, lrvine is home to a significant lranian
population (estimated 11,230)."iApproximately 10.1 percent of the population (of any
race) identify as Hispanic or Latino. Additionally, approximately 9.2 percent of lrvine
households are limited English speaking."ii

TABLE 4

2011.2015 ACS DEMOGRAPHIC DATA:
Population of lrvine by Race'¡i¡

ONE RACE
White
Black or African-American
American lndian and Alaska Native
Asian (Breakdown below)

Asian lndian
Chinese
Filipino
Japanese
Korean
Vietnamese
Other Asian

Native Hawaiian and Other Pacific lslander
Other
TWO OR MORE RACES
White and Black or African-American
White and American lndian and Alaska Native
White and Asian
Black or African-American and American lndian
and Alaska Native

95.2%
49.5o/o

2.2o/o

0.2o/o

(40.4%)
6.1o/o

13.3%
3.3o/o

2.6%
7.9o/o

3.9%
3.4o/o

0.1o/o

2.8o/o

4.8o/o

0.5o/o

03%
3.0%

0.0%
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lncome and Education
lrvine is a highly educated city with 96.3 percent of persons age 25 years and older
having graduated high school and 66.4 percent having graduated college.xiv lrv¡ne's
median household income is $92,278,xv with 12.3 percent of the total population living
below the Federal Poverty Level (FPL) a measure of income issued every year by the
Department of Health and Human Services (HHS) that is used to determine eligibility for
certain programs and benefits.*ilndividuals at and below 200 percent of the FPL are
considered to be low-income and those at lower percentages are experiencing
increasingly severe levels of poverty. ln the City of lrvine, approximately 16.3 percent of
individuals with any type of disability live below the FPL, compared to 12.1 percent of
individuals without dísabilities, as indicated by Table 5.xvii ¡s¡ those at the most severe
level, <50 percent of the FPL, the proportion is higher for individuals without disabilities
(8.9 percent), than those with any disabilities (6.9 percent).

TABLE 5: <50% FPL <100% FPL <125o/o FPL

INDIVIDUALS WITH ANY
DISABILITY IN IRVINE

6.9% 16.3o/o 21.60/o

INDIVIDUALS WITH NO
DISABILITY IN IRVINE

8.9o/o 12.10/o 14.2%

Employment
Of the population 16 years of age and over, 2.78 percent (5,347 ol 192,283) have a
disability. Of those with disabilities: 53.1 percent participate in the labor force, as
opposed to 65.2 percent of the total lrvine population, while 16.2 percent of those with
disabilities are unemployed, as opposed to 6.4 percent of the overall lrvine
population."uiii

Specral Education Data
ln school year 2016-17, the lrvine Unified School District had approximately 33,000
students. More than 3,000 students received special education services. Table 6
identifies the primary disabilities of students in special education services within lrvine
Unified School District (IUSD). The two most frequently occurring primary disabilities
identified among students are Speech/Language impairment and Autism, representing
almost 63 percent of students in special education services.
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TABLE 6:

IUSD: Primary Disabilities of Students in Special Education Services

4r.Speech or Language lmpairment

Autism

Other Health I mpairment

Specific Lea rning Disa bility

Emotional Disturbance

I ntellectual Disability

Orthopedic lmpairment

Hard of Hearing

Multiple Disability

Visua I lmpa irment

Deaf

Traumatic Brain lnjury

Deaf-Blindness

1245' 2L.37%
644

L4.74%
444

II.s5%

3.42%
348

,I
) 3.32o/oI
,, L.39%;42
.LO3%
!31
:,0.86%.26
o53%r16
:O.30Y"¡9
o.170/0t5
l

0

103

100

0 200 400 600 800 1000 1200 1400

The table below presents the number of students with active lndividual Educational
Plans (lEP) in IUSD (at the reporting point of December 2016). Thís table specifies the
lEPs within IUSD by ethnicity, as well as well percent of total IUSD population by
ethnicity. Caucasian students hold 36 percent of the lEPs in the district while Asian
students hold 32 percent of total lEPs.

TABLE 7: STUDENTS WITH ACTIVE IEP lN IUSD as of December 2016

ETHNICITY
# IEP

cAsEs*
PERCENT of TOTAL
IEP CASES in IUSD*

PERCENT of TOTAL
IUSD Population**

Native American 4 0.1o/o 0.2o/o

Asian 972 32.1o/o 49.4o/o

Pacific lslander 3 0.1o/o 0.2%
Multi 288 9.5% 7.4o/o

Hispanic 550 18.1o/o 10.7o/o

African-American 1 2 1 4.0% 2.0%

White 1 095 36.1o/o 29.7o/o

Not Reported 0.4o/o

TOTAL 3,033 100% 100%
*Data from December 1,2016 Report from CA Department of Education, lUSD Special Education
Enrollment: Ethnicity by Disability. Note these data are approximations as the CADE does not give
numbers of cases per type when under l1 in a given sub-category to maintain unidentifiability.
Therefore, there are 3,1 19 total cases, but we have data for only 3,033.

**Data from 2016-17 Report from CA Department of Education, lrvine Unified District Report (30-
773650).
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OF NOTE: The Orange County Department of Education
(OCDE) provides quality education for Ðeaf and Hard of
Hearing students in grades 7-12. The program is located
within the lrvine Unified School District at Venado Middle
School and University High School. The program serves
over 135 Deaf students living in 28 school districts
throughout Orange County. This program has been
recognized nationwide as a model regional program.

As indicated in Table 7 on the previous page, Hispanic, African-American, White and
Multi-ethnicities students have higher rates of IEP cases in IUSD in comparison to the
percent of total they represent in the IUSD population.

Primaru Data Gollection

Online Suruey
From July-September 2017 , an online survey link was made available to the public. This
assessment was available for both: a) individuals with disabilities and b) caregivers of
those individuals with disabilities. The link was accessible through the City of lrvine
website, and emailed to Disability Services program participants and their families, City
advisory committees, and local community agencies serving people with special needs.
The survey was promoted in the Disability Services newsletter and lnside lrvine (the
City's quarterly magazine that is sent to all Irvine households) and through printed
materials available at City facilities throughout lrvine. Four hundred nine unique
individuals completed this survey during the 3-month period (see Appendix B Online
Survey).

Online Survey
(n=409)

Client

(n=119)

Caregiver

(n=290)

19



Demographics
Of the 409 surveys submitted, the majority were completed by or for adults age 18-50
(47 percent), while 39.7 percent were for children age 0-18. The fewest respondents
were over 50 years of age, at 13 percent.

Respondent Age (years)

105

I
1

1

20

00

80

60
40
20

0 t t I
0-5 6-12 13-18 18-30 31-50 50-65 65+

r Number of respondents

Of the respondents that completed the survey, 95.4 percent reported that they speak
English at home. Additionally, 23.5 percent of respondents reported that they spoke
languages other than or in addition to English in the home.

The chart below provides additional languages spoken in the home

English

Ghinese

Korean

Vietnamese

I Japanese
Hindi 1.Oo/o

Types of Seryices .Accessed by Suruey Respondenfs

Respondents identified where they go to receive services and/or
supports. The following chart identifies the most common
responses. Overall, most respondents have accessed County
services (57.9 percent) and 37.2 percent have accessed services
from the City of lrvine Disability Services. Nearly one-third (31.1
percent) receive services outside of lrvine.

t I 20

95.4o/o

Other 5.1Yo

4.9o/o

Spanish 4.2o/o

3.9o/o

Farsi 2.9o/o

2.0o/o

Tagalog 1.2o/o

1.2o/o

% who speak this
language at home

/f seems that most of
the City's disability
programs are for kids
14 and older. lt would
be great to have
disability specific
c/asses for grade-
school kids. -suruey
respondent
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Services & Programs Used by Respondents
70.o%

60.0%

50.0%

40.o%

30.0%

20.0%

10.0%

o.0%

57.9%

37.2%

25.2% 24.7%

M ml
Mä&êI

1.4.7%

Private in
lrvine

6.8%

lr*:...:il

Faith-based
in lrvine

County Disability Outside City School-based Nonprofit in
Services of lrvine in lrvine lrvine

provided by
City of lrvine

The following chart identifies the disabilities for which respondents most commonly seek
services. From the chart, services for cognitive and developmental disabilities, as well
as Autism are the most commonly sought-out services. However, for older adults,
services for physical disabilities are the most common supports sought (72.7 percent).

Of all survey respondents, caregivers of younger children (<121
were most likely to access services for Autism and Developmental disabilities,

whereas older adults (>50) were more likely to access services
for physical disabilities

D|SABltlTlES RESPONDENTS REPORT ACCESSING SERVICES FOR (N=409)
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Respondent Participation in Services Provided by the
Gity of lrvine (N=409)

The most commonly used City of lrvine services for individuals with disabilities were the
social and recreational programs (25.4 percent), with sports and fitness and
transportation being the second and third most commonly used City services.

Social and recreational programs
Sports and Fitness
Transportation
Adaptive swim lessons
One-on-One aide
Referral and linkage services
Accommodations for city programs

Awareness of Disabiliúy Seruices
When asked about awareness of City of lrvin
disabilities, Tl percent of respondents noted
percent who were unaware, those 65+ repo
right identifies how respondents most
commonly learn about the City of lrvine
programs and resources for individuals
with disabilities. In addition to the
breakdown in the table, 24 percent of
respondents reported that they are
unaware of how to find information about
Disability Services. Overall, 25.9 percent of
respondents were aware of the lrvine
Residents with Disabilities Advisory Board.

Unmet Needs for lndividuals with
Disabilities
Respondent's identified the top five unmet
needs facing individuals with disabilities.
The table below presents the needs
identified by parents/caregivers as well as
those identified by individuals with
disabilities (clients). There are

e activities and services for individuals with
were aware of services offered. Of the 29

rted the least awareness. The table to the

WAYS RESPONDENTS LEARN
ABOUT CITY OF IRVINE

PROGRAMS AND RESOURCES
lnside lrvine Magazine 31.8Vo

City of lrvine website 29.6Yo

lrvine Disability Services Activity Guide 25.9o/o

Family and Friends

Email blasts from City of lrvine

School personnel

City Staff
Community nonprofit organizations

: Fliers in the community
, Community events

Other
Faith-based organizations

Doctor/healthcare provider

25.4o/o

16.60/o

14.9o/o

13.7o/o

12.2%

3.7%
1.2o/o

21.3o/o

13.7%

12.0%

10.3%

7.3%

6.8%

6.6Yo

5.4Yo

2.9%

2.7%

commonalities such as affordable housing, supports to participate in community
programs, transportation services and programming to support independent living. For
the caregivers in particular, the need for respite services emerged as an unmet need.

Percent
Participated

Service
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LARGEST UNMET NEEDS IDENTIFIED BY SURVEY RESPONDENTS
FOR INDIVIDUALS WITH DISABILITIES

ParenlCaregiver (N=290) Clients (N=119)

Affordable housing

Support to participate in community programs
(such as one-on-one inclusion aides)

Programs to support independent living

Social and recreational programs

After school programs

Respite services for families

Employment placement and referrals

Transportation Services

Feeling accepted in my community

Assisted living opportunities

Career and patient education and support groups

38.6% Affordable housing

38.3% Transportatlon Services

33.8%

29.7o/o

28.6%

27.2o/o

26.9%

24.5%

24.1%

23j%

Support to participate in community programs
(such as one'on-one inclusion aides)

Programs to support independent living

Sports and Fitness programs

Social and recreational programs

Afrer school programs

Referral services

Accessible housing

Feeling accepted in my community

22.1% Employment placement and referrals

Support to
participate in
community
programs

Accessible
housing

32.8o/o

28.60/o

26.1%

21.8%

21.0%

193%

19.3o/o

18.5%

18.50/o

18.5o/o

17.6%

38.9

35.2

27.8

20.4

Unmet needs varied by the sub-populations according to age, as shown in the chart
below. Nearly half of the respondents caring for children 0-5 years old noted the need
for early childhood programming. After school programming was critical for both the 0-5
and 6-18-year-old populations, while housing, assisted living and transportation were
key to the 18-50 and 50+ age categories.

Early Childhood
Programs

After School
Programs

Support to
participate in
community
programs

Caregiver/ parent
education and
support groups

Adaptive swim
lessons

50.0
After School
Programs

Support to participate
40.9 in community

programs

38.6
Social and
recreational programs

51.7 Affordable housing 51.8
Transportation
services

50.8
Programs to support
independent living

Affordable
housing

Assisted living
opportunities

38.7

Employment
39.8 placement and

referrals
36.1

36.4
Programs to support
independent living

Assisted livíng
opportunities

34.7 32.5

Feeling accepted in
my community

Transportation
Services

LARGEST UNIfET NEEDS IÐENT¡FIED BY SURVEY RESPONDENTS
FOR INDIVIÐUALS WITH DISABILITIES BY AGE

29.5 34.7
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Moreover, open-ended responses in the survey illustrate even more diversity of needs
according to intersecting specifics of disabilities and age (e.9. transitional age youth on
the autism spectrum who are high functioning or low functioning require specific tailoring
of services and programs).

Respondents identified services, events or classes they would like offered more
frequently in the City of lrvine. For this question, there were 212 total responses; the
majority of the comments focused on sports, recreation and social activities, arts, and
developmental or life skills (see Table 8).

When asked if they accessed services outside of the City of lrvine, 147 respondents (66
percent) noted they did access services outside of lrvine. The primary reason noted for
accessing services was that the specific service was not available in lrvine (21 percent).
Another 19.6 percent reported thatthe services outside lrvine better meettheir needs
and 7.6 percent noted that services they like to participate in are offered more frequently
outside lrvine, whereas another 7.3 percent noted that services outside lrvine are more
affordable. When asked to explain what programs they most commonly access outside
of lrvine, 137 individuals responded with the following breakdown of service types (see
Table 9).

Recreational, arts and social (N=68)

Sports and exercise (N=50)

Developmental, life skills and therapy
(N=31)

Education programs (N=1 4)

Mental health and counseling (N=1 1)

Affordable housing (N=1 0)

Employment (N=9)

Transportation (N=7)

Careg iver/parent supports (N=6)

Afterschool care/prog rams (N=6)

Developmental Therapy/Life Skills (N=31 )

Sports and exercise (N=29)

Recreational and social (N=25)

Other (N=18)

Employment (N=10)

Arts, crafts, performing arts (N=8)

Transportation (N=7)

Educational (N=6)

Respite (N=3)

[We need] Teen programs that are more appropriate for teens with
high functioning autism that struggle with fitting in at school and
have a hard time socially.

-suruey respondent
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Barriers to Participation in Programs and Servrces
When respondents were asked "What are possible barriers to your participation?"
(N=409), the most common response was a lack of awareness of available
programming (46.5 percent). The second most common issue was that programs and/or
services were not available for the age group needed by the respondent (34 percent). ln
particular, 52.3 percent of the caregivers of children 0-5 years old felt that the lack of
programs/services for their age group was a possible barrier.

Not aware of what is available

Programs/services are not
available to my age group

Cost

Lack of transportation

Feeling self-conscious or
uncomfortable

Other

Distance

Physical barriers of site or activity

Language preference

46.5o/o

34.0%

27.9o/o

25.7%

18.1o/o

16.9%

14.4o/o

11.0o/o

2.9o/o

Focus Groups
A series of targeted focus groups, followed by a community forum, identified key themes
and needs facing the diverse community of individuals with disabilities in the City of
f rvine. Ersoylu Consulting conducted focus groups on May 31, September 14, 15, and
27.

The provider focus group (conducted on May 31) consisted of 20 members of the
disability services provider community representing 15 organizations that serve
residents with disabilities.
The first caregiver focus group (conducted on September 14) included seven
parents whose children were ages 6-17 (parents with children ages 6-17 group).
The second caregiver focus group (conducted on September 15) included nine
parents whose children ranged from late teens to early 40s (parents of adults
group).
The last caregiver focus group (conducted on September 27) consisted of five
parents whose children were ages 4-7 (parents of younger children group).

o

o

o

About one-fifth 121.1 percent) of
parents/caregivers also indicated
other obsfacles that may hinder

access to programs and services.

L. Lack of time/scheduling conflicts
among caregivers

2. Lack of one-one-one supervision
3. Lack of programs that

accommodate a wide spectrum of
needs across different populations
of the disabled community

4. Lack of consistency, frequency, and
variety in programming
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Providers

May 31

Parents
(children 4-7)
September 27

Parents
(children 6-17)
September 14

Focus
Groups

During the focus groups, questions to the participants included: "What is working well?"
and "What needs improvement?" with regard to disability services in the lrvine
community. ln addition, prompts by the consultant included: discussions on participants
view of strengths in the services, resources, or amenities available to individuals with
disabilities, as well as gaps (or opportunities for improvement).

Focus group participants made it evident that lrvine provides strong disability services
and inclusion efforts. Some participants noted that either they, or individuals they knew
personally, had located to lrvine specifically for that reason. Provider group participants
shared that the vast amount and variety of activities available for individuals with
disabilities make lrvine highly appealing to families. Some specific programs include
dances, sports and fitness programs, cooking and art classes and excursions.

Participants identified many
strengths and shared
sentiment that people with
disabilities often fall through
the cracks, e.g. after grade six
when there is no afterschool
programming available or if
their disability does not qualify
them for County services.
Thus, there remain various
opportunities for improvement.

The analysis below is
inclusive of information gleaned from the four focus groups. Overall, ten key themes
emerged from among the four focus groups. These include Recreation; Education and
Life Skills; lnclusion and lntegrated Activities; Facilities; Employment and Volunteer
Opportunities; Family Supports; Policies and Processes; Communication and
Awareness; Transportation; and Affordable and Accessible Housing.
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1: REGREATION

Parent focus group participants noted the wide variety of
available activities (e.9. art, yoga, cooking, etc.) offered by the
City for individuals with disabilities as a community strength.

Sporfs and Fitness
Parents of children (6-17 focus group) wanted more exercise
classes offered (e.9. dance and yoga). One parent shared
that having fitness opportunities available is important
because her child is not physically active compared to typical
children. Parents of younger children suggested that the City partner with community
organizations that are well known for their programs for students with disabilities in
order to offer more services locally.

Parents of adult children identified a need for more regular,
structured activities, such as a bowling league. They
discussed the desire for a program similar to the Special
Olympics, though less competitive, to be offered through the
City. Providers mentioned the variety of sports specific
programs and leagues available in the community (AYSO VIP
soccer, Special Olympics, Challenger baseball, City
programs) but noted that there is a need to better publicize
these opportunities.

Socra/ and Recreation (dances, ceramics, cooking, games, movies, theatre)
Parents stated their children enjoy the Disability Services social and recreation
activities (e.9. Movies and Munchies, Friday night program, etc.) and suggested
conducting current offerings more frequently and adding new programs such as
theatre. They noted these activities are especially important for individuals who are
no longer attending school. One parent of a younger child suggested more classes
similar to cooking would be wonderful for her young child who is less likely to take
part in a sports program due to his disability, but would love a class to learn a useful
skill and interact with other children. Summer camp opportunities, was discussed as
a need by parents of younger children, as well as by parents of middle and high
school students.

Aquatics
The focus group with parents of children (ages 6-17) were pleased with the swim
program noting the one-on-one aides were helpful. Several parents of younger
children had suggestions for improving the program to meet
their children's needs. ln particular, more time for children to
successfully transition in and out of the water for their 25-
minute class to avoid feeling rushed and upset. Additionally,
keeping the staff aide consistent throughout the swim session
would be better for individuals with disabilities. One parent noted individuals with

o

o

"lf seems like [the
Cityl keeps adding
new things; its
growing programs
and they have a lot
of volunteers."

- focus group
participant

It would be good to
have c/asses
offered as a serles,
rather than one to
two times a month.

-facus group
pafticipant

Water safety is vital
for autistic children.

-survey
respondent
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special needs are highly relational, and their relationships to particular staff people
are key. This parent suggested photos of the swim instructors sent out ahead of time
to assist parents in preparing their children for their new class.

Comments regarding class sessions being short (five classes per session) hinders
sufficient time for their children to become comfortable with a routine. Parents also
noted there is limited availability and high demand for swim classes and children are
often unable to enroll in consecutive sessions. One parent suggested providing
additional resources for swim classes to parents at the end of each session to direct
them to other locations, aside from the City of lrvine, where swimming is also
offered. The need for additional promotion about the adaptive swim program was
also mentioned.

2: EDUCATION and LIFE SKILLS

Socra/ Sk//s and Independent Living Training
Providers highlighted the need for more social skills and
independent living skills programming for teens and young
adults. Individuals with disabilities, considered high functioning
(e.9. those with Autism spectrum disorders and those who do
not qualify for county services), were specifically mentioned as
a population that could benefit from more social skills
programming and internships.

Parents of adults also wanted more opportunities for their children to integrate into
the community and build social skills. They suggested classes or programs offering
social skills such as how to make and keep a friend; how to travel; internet and
social media etiquette. ln addition, adding more cooking classes to foster
independence.

S afety Awa re ne ss C/asses
Parents of children (ages 6-17) described classes offered by police at the lrvine
Adult Transition Program for students with disabilities, and suggested similar classes
be offered in the community on topics such as how to appropriately interact with
police, understanding laws, and bullying prevention.

Continuíng Education
Parents expressed concerns about their children attending school beyond high
school. They discussed the types of supports that community colleges offer such as
critical thinking and life skill classes and suggested the local community college
consider further developíng their programs to meet the needs of students with
special needs. Providers also recognized the need for increased information
regarding post-secondary education opportunities at community colleges for people
with disabilities.

a

a

Parents/caregivers
wanted c/asses
that teach daily
living skills, such
as cooking
c/asses.

-focus group
theme
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3: INGLUSION and INTEGRATED ACTIVITIES

Providers and parents viewed inclusion and accommodation efforts conducted by the
City and community partners as a community strength. Specific examples included
inclusion support for children with disabilities participating in community park afterschool
programs and summer camps; adaptive sports leagues offered by certain sports
organizations, enabling children with disabilities to paÉicipate in team sports; and the
lrvine Residents with Disabilities Advisory Board, as they bring disability needs to light
within the larger community.

a lnclusion Support
Parents (focus group ages 6-17) discussed positive experiences their children had
participating in City's community parks afterschool and
summer camp programs with the assistance of a Disability
Services one-on-one staff aide. One parent stated, "This
program (University Community Park) was great. They knew
what his needs were and it was an opportunity to be with
typical students." Parents felt the opportunity for their
children to interact with neurotypical children was an
important aspect of the programming and it not only
benefited their children in developing social skills, but it also
benefited typical children (e.9. improving their understanding
of diverse populations and appreciating differences).
Providers emphasized the need for a greater number of one-on-one supports to
facilitate more integratíon opportunities.

lntegrated Activities and Buddy Programming
Parents of children (both 6-17 and 4-7 focus groups) emphasized the desire for
more opportunities for their children to participate in activities with typical peers.
Parents of younger children described the need for social play opportunities between
children with disabilities and those without disabilities. They noted these
opportunities could be unstructured playgroups with facilitators.

Parents of children (ages 6-17) pointed out a need for a robust buddy program
pairing children to encourage interaction between children with and without
disabilities. lt was suggested the buddy program could be one of the City's Youth
Action Team's activities. Both parents of children (6-17) and providers noted the
need for activities in which children with disabilities and their typical sibling(s) could
participate together

Community Events
Parents of younger children mentioned , while lrvine is
known for hosting a wealth of community-focused events, it
is often hard for individuals with disabilities and their
families to participate and feel a part of the community due
to crowds, noise and other barriers to participation.

a

o

Consider ways to
supporl integration
and connection -
real friendshipsl
relationships
between typical
and special
people.

-survey
respondent

Offer time before
community evenfs so
that families that have
children with
di sabilities can attend
in a quieter setting

-focus group
participant
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Parents said they host their own events (Easter egg hunts, etc.) at families' homes,
rather than participating in public events.

ln order to make citywide events friendlier to families with children with disabilities,
parents suggested designating time (e.9. one hour prior to the general event start) in
which families with children with disabilities can participate without large crowds,
and/or designating quiet parts of the events (where individuals with disabilities can
participate in a more tranquil setting). They also suggested having performers with
disabilities participate in the lrvine Global Village Festival to allow individuals with
disabilities to feel represented as a part of the community.

Additionally, parents mentioned the desire for more events like the disability-friendly
Easter egg hunt held at Grace City Church geared toward children with special
needs. ln addition, parenUcaregivers discussed the idea of a disability services fair.
They mentioned other cities host these fairs, and they are a great way to socialize
and let residents know about available services and programming.

School District Accommodations and Inclusion Efforts
Overall providers and parents reported the lrvine Unified School District does well
accommodating and including individuals with disabilities. Specifically, providers
described the supports offered by the lrvine Unified School District as easy to
navigate and praised the small class size of the school's disability needs program.
ParenUcaregivers highlighted schools as a place in which they could and did receive
helpful information about resources for their children, and where they connected or
could connect with other parenUcaregivers of children with disabilities. Parents and
providers also mentioned several high schools have buddy clubs fostering
relatíonships between students with disabilities and typical students.

4: FACILITIES

Parks
While the City's many parks and playgrounds were noted
as a community strength, both providers and parents
mentioned the need for more play areas with adaptive
equipment and universally accessible playgrounds
providing an environment where all children can play
together. Several examples of universal playgrounds were
discussed as models that could be explored. Parents of
younger children stated they often leave the City to go to
playgrounds with adaptive equipment and/or fenced in to
ensure their kids do not run away or endanger themselves in other ways (e.9. run
into the road). They stated there are few parks in lrvine with enclosures to keep their
children safe.

a

I would love to see a
wheelchair inclusive
park, with wheelchair-
accessrb/e playground
equipment such as
søngs.

-suruey
respondent
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Dedicated Space
Several parents suggested having a facility dedicated to providing disability services
and programs. They wanted a location where children could be dropped off to play
games, watch television, or do art. The location could be a space for youth
afterschool, as well as a place for adults to socialize and participate in activities.
Parents highlighted a dedicated space would also make resources easier to find.
Providers noted day programs for adults with disabilities are in demand.

Accessibility
The need for information on how to work with Home Owner's Association's on
accessibility issues (e.9. ramps) was discussed. During the community forum and in
the survey, it was noted there is a need for additional handicapped parking spaces
and wider sidewalks across the city.

5: GOMMUNICATION and AWARENESS

Parenlcaregivers identified various hubs for communication about disability services
(schools, the Regional Center, community sites, and lrvine Residents with Disabilities
Advisory Board meetings) yet highlighted these outlets could improve their
communication with individuals with disabilities and their families. Providers also noted
communication between organizations serving individuals with disabilities could be
strengthened.

a P arti ci p anUF am i ly Co m m u n icatio n
Parents and providers felt there was room to improve external communication about
available City programs and services. Parents suggested regular communication
through the schools to increase publíc awareness of programs and activities.
Community forum participants suggested information provided through churches,
parks, parent groups, and community organizations. Providers noted increasing the
navigational ease of the City's disability webpage was an area for improvement.

Providers and community forum participants emphasized the importance of reaching
families who are limited English speaking. Suggestions included ensuring
promotional materials are accessible to families whose primary language is not
English and creating "community ambassadors" in order to reach out to recent
immigrant groups. Parents also shared some populations with disabilities are better
organized and more resourced. For example, parents of children with Down
Syndrome noted the Down Syndrome Association provides a lot of resources. Yet,
parents whose children had other disabilities sometimes felt isolated and had less
access to information. Parents identified the City's Disability Services, as a program
serving all, has an opportunity to fill the communication gap by providing information
to families who have less access to resources.
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I nte r-Ag en cy Com m u ni catio n
lncreasing communication and collaboration among disability service providers in
the lrvine community was noted as important. Providers discussed interest in
developing a collaborative meeting to share information and resources with each
other, including mental health resources for individuals with disabilities.

Parents in two focus groups (children and younger children) expressed it is
important for the City to communicate with the Regional Center so that their staff is
well-informed about available City programs, as the Regional Center is an important
avenue for information dissemination and referrals.

6: EMPLOYMENT and VOLUNTEER OPPORTUNITIES

Employment and Internship Opportunities
Support facilitating a meaningful job, educational and volunteer opportunities for
individuals with disabilities were identified as a priority. These supports can range
from job search assistance to job training opportunities. Participants from parent and
províder focus groups believed building greater community awareness for more
volunteer and employment opportunities for individuals with disabilities could raise
community support, and cited job fairs for individuals with disabilities and
engagement of corporations in the lrvine area as potential opportunities.

ln addition to the business community, parents noted the City could also offer small
or limited time internships for students. A parent expressed, internships are critical
for transition age youth (TAY) after age 22, when the school district transition
program no longer supports them.

V ol u ntee r O ppo rtu n iti e s
Parents with adult children suggested creating opportunities for their children to give
back. A parent explained it is easy to consume services but children also should
know how to produce or volunteer for services. Another parent suggested making
volunteering a social activity (e.9. volunteering in groups of three).

o

7: FAMILY SUPPORTS

Parent Supporfs
The need for parent support and education was discussed during the four focus
group meetings. Parents liked the idea of a parent support group. One parent
suggested holding monthly meetings, such as coffee talks. This would be an
opportunity for parents to support each other and share information, as parents
noted many of their peers feel "lost and are unaware of all of the resources
available." Parents also mentioned their concern of planning when they as parents
would no longer be around; they would like to learn from other parents how they are
handling this complex issue. Another parent mentioned caregivers need a group to
focus on themselves, as they rarely think of themselves and need self-care.
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ln addition to a parent group, parents of younger children shared their desire for a
directory of parents to ask questions, learn the ropes from, etc. The directory could
be a simple listing of voluntary contact information maintained by the City to pair one
parent with another parent. These types of supports would help to address some of
the isolation parents of children with disabilities experience, especially for families
who are not part of a greater network. Parents of children with autism feel isolated.
Parents of adults with disabilities suggested an online parent communitV, âs parent
networking is crucial.

ln addition, the provider focus group noted the need for more respite opportunities
for parent, caregivers, and support around systems navigation (e.9. where to get
support, respite opportunities and available funding for families).

Sibling Support and Engagement
Parents of children (6-17) also suggested a sibling support group. A parent
explained this is very important as siblings get older and begin to realize their sibling
is different. They have questions that need answering and they need support.

Afterschool Programs
Parents of children (focus group ages 6-17) and providers emphasized the
importance of opportunities for quality afterschool programs and summer camps for
middle school and high school students with disabilities. They noted right after
elementary school, afterschool programming drops off. This is a concern as parents
rely on these programs so they can work.

8. POLICY AND PROCESSES

Staff Training
Overall, participants from three parent focus groups noted the high quality of City
staff. Parents of children (6-17) were highly complementary of the City's well-trained
staff and their ability to help buffer behaviors. Parents of adult children noted staff
really loved their kids; they knew the kids and would welcome them and participate
in activities such as dancing at the Friday night dances. ln addition to the program
staff, providers and parents noted the lrvine Police Department, in particular, is a
model for other communities in their training and the way they engage with the
disability community.

Parents of younger children provided suggestions regarding opportunities for City
staff to meet their families' needs. They noted staff must be highly trained to work
with children with special needs and suggested specialized training focused on
working with individuals with disabilities be provided. Another parent shared there is
a need for clear, consistent communication and policies regarding criteria for
participating in City programs.

o
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9: TRANSPORTATION

Providers identified the City's TRIPS program as a strength related to transportation for
individuals with disabilities. However, transportation was an area of concern. Providers
mentioned there are locations in the community where public bus services are not
available. They suggested if bus route expansion is not feasible, enhancements to the
City's transportation services for individuals with disabilities would be important. Some
locations, wide streets and timed crosswalk signals make it difficult for individuals with
disabilities to cross safely.

Transportation was a challenge identified by parents of teens and adults. One parent
explained their child was ineligible for transportation services, so would use Lyft or
Uber, but this was a short-term solution to a bigger problem; it was expensive and not
financially sustainable for this family. Other parents echoed this and suggested a
program in which Uber was subsidized. Other parents mentioned the County's ACCESS
program was not always well suited to their children's needs and some people do not
qualify for the services. Parents mentioned the City's TRIPS program is great; there is a
need for increased capacity in order to meet demand.

10: AFFORDABLE and AGCESSIBLE HOUSING

Providers and parents of adult children cited accessible and affordable housing options
as being a need in the lrvine community. The average rent is often too expensive even
with federal assistance. Providers identified this need as being especially high amongst
transitional age youth entering adulthood and seniors. They also noted a lack of group
homes in lrvine for individuals with disabilities.

Community Forum
Seventeen community members, including school district staff, attended a community
forum, parents, providers, and other interested community residents. Overall, the forum
served as a sounding board for the data collected via the online survey and the focus
groups. This was an opportunity to ensure that the preliminary data resonated with the
public and to identify any missing issues. Forum participants identified the need for
specific consideration for special populations including individuals on the autism
spectrum, non-ambulatory individuals, senior citizens, and those with respiratory issues.
Community forum participants also emphasized the need to strategize outreach and
engagement to diverse ethnic communities, such as creating ambassadors to serve as
resources to ethnic communities.
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Recom mendations

From analysis of the online survey data, combined with the content garnered from the
focus groups and secondary data analysis, the City and its community partners
developed ten recommendations for consideration as they continue to serve individuals
with disabilities and their families in lrvine.

'l. Explore opportunities to increase frequency and variety of social, recreation, and
education programs for individuals with disabilities.

Collaborate with community agencies, specialized contract instructors, and/or
volunteers to offer new classes such as arts, sports and fitness and life skills.

Assess Disability Services staffing levels in order to support additional assistance
needed for new and expanded classes.

2. Evaluate the City's existing accommodation program including one-on-one support
and Adaptive Swim Program for availability, ease of use and opportunities for
improvement.

3. Explore opportunities to work with Public Safety on providing safety awareness
education to individuals with disabilities and their families.

4. Continue to create oppoftunities for lrvine Residents with Disabilities Advisory Board
to provide input to City Departments to address accessibility and safety in parks.

5. Continue efforts to provide a dedicated City facility for Disability Services and to
explore opportunities for providing afterschool programming, and resource and
referrals assistance at the facility.

6. Develop a strategy for increasing community awareness of services available for
people with disabilities, including outreach to residents with limited English
proficiency.

7. Continue to promote exemplary efforts of managers of businesses in lrvine who
employ people with disabilities and increase recognition opportunities.

8. ldentify strategies to increase employment opportunities for individuals with
disabilities.

9. Make information about new affordable housing developments more readily
available to community as it arises.

l0.Continue to encourage local and countywide efforts focused on developing
affordable housing that meets the needs of individuals with disabilities.

a
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APPENDICES

APPENDIX A. lrvine Disability Services Activities and Classes
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i rnvrNE DTsABILTTY sERVIcEs

Explori ng You r Com mu nity

Winter Wonderland Dance
Celebrate the season and dance off the chill
with your friends at the Winter Wonderland
Dance. Refreshments provided. Registration
not required; $3 at the door. Ages 14+.

F Dec 16 7pm-9pm tSC $¡ #172430

949-724-6637
cÍtyofirvine.orglds
Providing support to persons with sensory, physical and/or
cognitive disabilities, and their family members.

Activities & Classes
January-March 2017

ges
Sweetheart's Ball
Wear your dancing shoes and party the night
away with your friends at the Sweetheart's
Ball. Refreshments provided. Registration
not required; $3 at the door. Ages 14+.

F Febl0 7pm-9pm tSC $3 #175818

j
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ARTS & CRAFTS MOVIES

Clay Creation
Enjoy a creative learning experience using
clay to make playful projects. Art supplies
provided. Ages 14+.

F teb24 5:30pm-7:00pm IFAC 510 #175817

Culinary Workshop

5a Dec3 1lam-lpm

Develop confidence
to prepare delicious
food by learning
basic cooking
techniques and
kitchen safety.
Ages 14+.

IFAC 510 #172446

Movies & Munchies
Connect with old friends and meet new ones
while enjoying munchies and a movie. Fee

includes theater admission and a meal. Movie
and location announced two days prior to
event. Ages 14+. Non resident fee $25.

F Dec 9 5:30pm-9:30pm TBA $ZO #172440

Sa lan7 11am-3pm TBA $20 #175814

5a Febl8 1lam-3pm TBA $20 #175815

5a Mar25 1lam-3pm TBA $20 #175816

Pizza & Movie Night
Enjoy a night relaxing with friends while
watching a classic frIm.Pizzaand refreshments
provided. Ages 14+.

F lan27 6pm-8:30pm [5C $10 #175812

Game Night
foin us for a fun-filled night of games, laughter
and entertainment. Snacks provided. Ages 10+.

F Jan 13 6pm-8pm tSC $10 #175B10

F Marl0 6pm-8pm tSC $tO #175811

RECREATION

COURSE KEY

+t
Day * lndicates

no class on a
certa¡n date

, May 14,;F 4:15-5:30 pm

T¡ me class

meets

RSC

Låcat¡on:
See map on
back page

23456

rse number
if registration
required

s40?
Fee,

if required

REGISTRATION required at least one week in
advance unless otherwise noted.

PARTICIPANTS not living in lrvine are required
to pay an additional 55 nonresident fee for
courses priced 511 or more.

LATE PICK UP NOTICE: A 55 late pickup fee, plus a

51 per additional minute fee will be assessed for
all participants not picked up within 15 minutes of
program end time. For emergency purposes, call

949-337-6608 to notifi7 City personnel.

949-724-6637 . Írvinequickreg.org



Friday Night Social Club
Friday Night Social Club for Special Needs

provides fun recreational activities while
encouraging social interaction. Come make

new friends and socialize. Snacks provided.
Ages 10+.

F Mar 31 6:30pm-9pm tSC $10 #175819

Mini Golf Mania
Show off your putting game! foin us for an

afternoon of fun andwacþminiature golfing.
Meet at Boomers. Ages 10+.

5u Jan 2212pm-2:30pm Boomers $10 #175809

Kingpin Bowling League
Be a part of the Irvine Kingpin Bowling League.

This league is four sessions long. Sign up for
one day at regular price or all four sessions

for a discount. Fee includes shoe and bowling
ball rental. Meet at lrvine Lanes. Ages 14+.

Kingpin Bowling League shirts available for
purchase: $8. Non resident fee $40 for series.

5u Mar 19 12pm-2pm lt $tO #175829

5u Apr23 12pm-2pm lt $tO #175830

5u May21 12pm-2pm lt $tO #175831

5u Jun 25 12pm-2pm lt $tO #175832

5u SeÍes 12pm-2pm lt 5¡S #175833

Yoga
This adaptive yoga
class helps to relieve
stress and improve
body awareness,
flexibility and
strength. Instructor
provides patient and
gentle guidance.
Bring yoga mat and
water bottle Inst: Ella Said. Ages 10+

Th Feb 2 6pm-7pm tSC 510

Th Mar2 6pm-7pm tSC 510 #175823

Zumba
Dance your way to fitness in this adaptive
Zumbaprogram. Steps are easy to follow and
calorie burning too! Bring water bottle and
wear workout clothes. Inst: Ella Said. Ages 10+.

Th Feb 16 6pm-7pm tSC $10 #175826

Th Marl6 6pm-7pm tSC $10 #175827

#175822

m
TRIPS provides low-cost, door-to-door,
wheelchair-accessible transportation to Irvine
seniors and adults with disabilities. All partici-
pants must be unable to drive due to a physi-
cal or cognitive disability.
TRIPS supports independent living and
community involvement through safe para-
transit service to:

r Senior centers

I Grocery shopping
r Socialevents
r Medical
appointments

Pre-registration and eligibilíty required.

Call for availability and an application.

949-724-7433
cíty of i rvi n e.o rg lt ri p s

SPORTS

JANUARY-MARCH 2017
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REGISTER TODAY
g¡ Online
irvinequickreg.org

You'llNeed:
r Client lDs

I Family Pin

r Credit Card

fl Email
ids@cityofrrvine.org

Send:

I Completed Application

r Update your contact information regularly (email,
phone number and mailing address). Call949-724-6637
or email íds @ cíty ofirv íne, or g with changes.

r All courses are subject to cancellation or change.

r Registrations are processed upon receipt of a completed
and signed application.

r Registration is required for all courses, unless noted
otherwise.

r The nonresident fee is an additional $5 per course priced
$11 to $74; $10 for courses priced $75 and above.

r Confirmation receipts are emailed (or mailed) for hand-
processed transactions. Online transaction receipts are
not mailed; please print.

r If a course is full, you will be placed on a wait list and
enrolled in an alternate course if provided. Do not
attend the course if you are on the wait list, until you
have been contacted.

r A $5 late pickup fee, plus a $1 per additional minute
fee, will be assessed for all participants not picked up
within 15 minutes ofprogram end time. For emergency
purposes, call 9 49 -337 - 6637 to notify City personnel.

The City of Irvine Community Services Department
provides high-qualityleisure services for all residents

of Irvine with disabilities. The City understands the
requirements of the Americans with Disabilities Act
and invites people with disabilities to enjoy all programs
and services offered by the Department. For questions
regarding services, please contact Disability Services
at949-724-6637.

r MasterCard EE , Visa 'Ë , Discover E or American
Express J: Include complete account
number, expiration date and security code.

. Make checks payable to: City of Irvine
Returned checks are subject to a $25 processing fee.

r Cash: Accepted for walk-in registration only.

r Registration subsidies available to income-eligible
Irvine residents. Please call 949 -7 24-66LI.

Call 9 49 -7 24- 6637 or email íds@ cityofirvine.org to cancel,

withdraw or request a refund.

r Full credits/refunds are available for courses canceled
by the City or instructor.

r Fees are not prorated for missed classes unless enrolled
from the wait list after class begins.

r Participant requested withdrawals or transfers are
subject to a $5 withdrawal processing fee. The balance
will remain as a credit on the participant's City account
and may be applied to future registrations.

r Participant requested refunds are subject to an additional

$5 refund processing fee in addition to the withdrawal
fee, for a total of $10. Refunds are issued as follows
(please allow two to three weeks):

r Credit card transactions to original card used.

¡ Cash and check transactions by check

r Account credits must be used within 18 months, after
which credit will be refunded less applicable fees.:
Unclaimed funds will be surrendered to the City after
three (3) years.

@Mailln
CS-Registration

ATTN: Disability Services
P.O. Box 19575

lrvine, CA92623
Send:

I Completed Application

ff!Walk ln
1 Civic Center Plaza
Community Services

Department
(Second Floor)

Mon.-Thur.: 8 am-5:30 pm
Friday:8 am-5 pm

GENERAT INFORMATION METHOD OF PAYMENT

CANCEtIATIONS, WITHDRAWATS & REFUNDS

AMERICANS WITH DISABITITIES ACT

For questions, call 949-72+6637 or email Íds@cÍtyofirvine.org. For hours of operation, visit cÍtyofrrvinê.oeo



COMMUNITY SERVICES

Disability Servicesw PROGRAM REGISTRATION APPLICATION
2lease use this form for email, walk-in or mail-in registration. Print all information and fill out application completely. A

completed form is needed for all registrations. Registration is also available online at irvinequickreg.org.

PARTIC¡PANT FIRST NAME* BIRTHDATE* NDER

M TF

ALTERNATE PHONEX
WORK
CELL

L FOR FURTHER NOTIFICATION*

Ll YES I No

EELCHAIR?*EMERGENCY CONTACT PHONE* IONAL CENTER CLIENT?*

IYES nNo

A RT lC IPA N T lN F O R M AT lO N (Completeif information is neworhaschanged)

ISA B lL ITY lN FO R MAT lO N (Please requestanAccommodation A

CO U R S E lN F O R M AT lO N (R: Residentof lrvine; NR: Non-lrvine Resident)

ication if accommodation is needed)

A I V E R (Read and sign Waiver. Registration will not be processed unless the Waiver is ed)

A Y M E N T (wtake check payable to CITY OF lRVlNE. Cash is only accepted with walk-ins only.)

ELIVERY METHODS

)ARTICIPANT LAST NAME*

qDDRESS*

HOME PHONE*

EMERGENCY CONTACT NAME*

I Friday Night Social Club

f Game Night

! Game Night

] MiniGolf Mania

I Movies and Munchies

l] Movies and Munchies

] Movies and Munchies

) Pizza & Movie Night

Feb 24
Mar 31

Jan 'l 3

Mar 10

)an22
JanT
Feb 18

Mar 25

Jan27

1 0 R/NR)
(s1o R/NR)
($10 R/NR)
($10 R/NR)
(s1o R/NR)
($25 R, s30NR)
(s2s R, $30 NR)

(s2s R, s3o NR)

(s10 R/NR)

I Sweetheart's Ball

f Yoga for Special Needs

I Yoga for Special Needs

I Zumba for Special Needs

I Zumba for Special Needs

(S3 at the door)
(s10 R/NR)
(s1o R/NR)
(s1o R/NR)
(s10 R/NR)

Feb 10

Feb 2
Mar 2

Feb 16

Mar 16

GRAND TOTAL: (Make check payable to CITY OF IRVINE) =

ln consi accepting is registration to extent permitted by law, I hereby agree to release, indemnify, defend and hold harmless on

rchalf of myself (and any minor children for whom I have the capacity to contract) the C¡ty of lrvine and its officers, clients, agents and employees from
rnd against any and all liabilities, claims, penalties, losses, or expenses (including attorneys'fees), of any kind or nature whatsoever, whether related to

lbodily injury, property damage or any other form of injury or loss to myself (and to any minor children for whom I have the capacity to contract), caused

lby any negligent act or omission of the City of lrvine or its officers, clients, agents or employees, arising out of or in any way related to participation in the
rctivity for which I (and any minor children for whom I have the capacity to contract) am registering. I acknowledge that the activity to which this release

, 
rpplies can be dangerous, and as a result of signing below, I am accepting those risks for myself and for any minor participants for whom I can contract.

ll give permission to the City of lrvine to take photographs of me or my children while participating in this activity for use in future City publicity and
l ¡nderstand that I will not receive any compensation for such use.

certify that I have read and understand this waiver and Release X* DATE

¡as it applies to myself and to any minors for whom I am signing.

I

(Parent/Guardian must sign for participants under 1 8 years of age)

I MONEY FROM ACCOUNT 5

Kingpin Bowling League

I Mar 19 - June 25 (Four Sessions) (S35 R, S40 NR)

! Mar 19 [ Apr 23 f May 21 f, June 25 (S10)

n cAsH 5a CHECK NO.

î vrsA

I DrscovER

MASTERCARD

AMERICAN EXPRESS SECURITY CODE SIGNATURE

EXP

lf the check amount is more than required, additional monies will be put on account for future registrations; if the check ¡s less than required, the application will not
be Credit/Monies not used within 18 months will be refunded less fees.

.AUTOMATED: Online at irvinequickreg.gl1g .EMAIL:

ATTN: Disability Services, P.O. Box 19575, lrvine, CA 92623-9575 -WALK-IN: 1 Civic Center Plaza, 2nd Floor, Services

'he City of lrvine takes your privacy seriously. This form asks you to provide the C¡ty with certain personal information. Such information is being requested and will be

,ltilized by the City for the specific and limited purpose of future City correspondence regarding the subject-matter of this form. Pursuant to Measure S, an Initiat¡ve

lordinance passed by City voters in 2008, the personal information noted by an asterisk (*) on this form will be kept confidential. Unless you expressly ¡ndicate to us otherwise
Ior unless compelled by a court order, it will not be shared with other agencies, businesses or individuals.

FORM s8-29 REV 10/16



w
City of lrvine
Disability Services
P.O. Box 19575
lrvine, CA92623-9575

PRESORTED
STANDARD

U.S. POSTAGE
PAID

SANTA ANA, CA
PERMIT NO.559

Disability
Services

State Disability
Claims

949-724-6637

949-724-6650

877-628-2232

.800-480-3287

TRIPS 949-724-7433

949-724-6900Lakeview
Senior Center

lrvine ....949-724-6000
City Hall

Class 949-724-6610
Registration

For Families

Access-OCTA

TOCATIONS

Q Lakeview Senior Center (LSC) 20 Lake Rd.

Ø lrvine Fine Arts Center (IFAC) 14321Yale Ave.

9 Irvine Civic Center (lCC) 1 Civic Center Plaza

@lrvine Lanes (lL) 3415 Michelson Dr.

(E) Boomers! lrvine 3405 Michelson Dr.

Social Security .800-722-1213
Administration

Regional Center. . . . . . 714-796-5100
of Orange County

lrvine Unified 949-936-s000
School District
Special Education

Department of . . ....714-991-0800
Rehabilitation

cítyofirvine.org/ds

Important Numbers

F

s hft
E
,f

r: [lr

¡

Ë

¡

*t*-ro

+/{.,

949-724-6637 . irvinequickreg.org
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City of lrvine Community Services I Disability Services Needs Assessment

The City of lrvine and the lrvine Residents with Disabilities Advisory Board want to learn about the needs and perceptions

of those living with disabilities in the lrvine community. This information will be used to help shape future programs and

services and will be shared with the community and agencies serving residents with disabilities.

Please take a few minutes to fill out this anonymous survey

l-. Are you aware that the City of lrvine offers activities and services for

individuals with disabilities?

2. Do you use programs or services for individuals w¡th disabilities

offered by any of the following? Check all that apply.

Disability Services provided by the City of lrvine

Faith-based programs within the City of lrvine

School-based programs within the City of lrvine

Programs provided by nonprofit organizations within the City of lrvine (such as Special Olympics, United Cerebral

Palsy of Orange County, etc.)

Private (for-profit) programs within the City of lrvine

Other services or programs outside of the City of lrvine

County Services such as the Regional Center

Other (please specify)

YeS

No

t



3. lf you have participated in any services provided by the City of lrvine
for persons with disabilities, which of the following have you used/use?

Transportation suppoft (TRIPS)

One-on-one aide support for City program inclusion

Accommodation support for City programs and events (such as sign-language interpreter, equipment modification,
etc.)

Referral and linkage services to other agencies

Adaptive swim lessons

Social and recreation programs (such as art classes, cooking classes, movie and game nights, dances, and
excursions provided by Disability Services)

Sports and fitness (such as yoga, Zumba, tennis, bowling and mini-golf offered provided by Disability Services)

I have not used any services or programs offered by the City of lrvine.

4. lf you access services for individuals w¡th disabilities outside of the
City of lrvine, please tell us why. Check all that apply.

The services are closer to my home

The services better meet my needs

I fne services are more affordable

Services that I like to participate in are offered more frequently outside of lrvine.

The services I want are not available in lrvine

lf you access services for individuals with disabilities outside of the City of lrvine, please list what types of programs
you use:

2



5. How do you learn about programs and resources for persons with

disabilities offered within the City lrvine? Check all that apply.

City of lrvine website

city staff

lrvine Disability Services Activity Guide

lnside lrvine magazine mailed to lrvine residents

Email blasts from the City of lrvine

Community events

I scrroot personnel

I ramily and friends

Fliers in the community

A doctor/healthcare provider

Community nonprofit organizations

Faith-based organizations (church, synagogue, mosque, etc.)

I don't know how to find out about disability services in the lrvine community

other (please specify)

6. For which of the following disabilities are you most likely to access

serv¡ces? Check all that apply.

Developmental/cognitive disabilities

Physical or mobility disabilities

Autism

Down Syndrome

I r-ow vision or blind

Hard of hearing or deaf

Behavioral/mental health

None

Other (please specify)

3



f-: l

7. Are you aware of the lrvine Residents with Disabilities Advisory Board

(IRDAB), which provides input to the City of lrvine on programs and

services to meet the physical and social needs of residents with

disabilities?

YeS

No

4



8. What are the biggest unmet needs for individuals with disabilities with

the City of lrvine? Please mark up to five (5).

Transportation services

Support to partic¡pate in community programs (such as extra assistance, one-on-one inclusion aides)

Referral services (for example, offering referrals to other programs/services)

Adaptive swim lessons

Social and recreation proglams (such as dances, art classes, game nights, excursions)

Sports and fitness programs (such as yoga, Zumba, tennis, bowling and mini-golf)

I satety and awareness training for parents and caregivers

Technology education (for example, computer classes, internet use, etc.)

Employment placement and referrals

Programs to support independent living (such as life skills training)

The opportunity for me to volunteer

Accessible parks (for example, picnic tables, accessible playground equipment, benches)

Accessible housing

Affordable housing

I nssisteO living opportunities

Respite services for families

Materials offered in Braille

Caregiver and parent education and support groups

Early childhood programs (for those ages 0-5 years)

After-school programs

Feeling accepted in my community

ls there anything else you would like to share with the City of lrvine about program or service gaps for individuals with

disabilities?

9. Are there any specific services, events or classes that you would like

to see offered by the City of lrvine more frequently? lÍ so, please expla¡n

in the space below.

5
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L0. what might prevent you from participating in a program or using a
service offered by the City of lrvine? Check all that apply.

l-l Distance

Lack of transportation

Physical barriers of site or activity

Language preference (for example, services not available in my preferred language)

Cost

l--l erograms/services are not available to my age group

Not aware of what is available

Feeling self-conscious or uncomfortable

Other (please specify)

1L. What is your age?

0-5 years old

6-12 years old

13-18 years old

r.8-30

31-50

50-65

65+

i;
L

6
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1-2. What languages are spoken in your home? Check all that apply.

English

Chinese

Farsi

Hindi

Japanese

Korean

Spanish

LJ ragalog

Vietnamese

Other (please specify)

1-3. Whatzip code do you live in?

92602

92603

92604

92606

92612

926L4

92617

926r.8

92620

Other (please specify)

7



City of lrvine Community Services I Disability Services Needs Assessment
(Caregivers)

The City of lrvine and the lrvine Residents with Disabilities Advisory Board want to learn about the needs and perceptions

of those living with disabilities and their caregivers in the lrvine community, This information will be used to help shape

future programs and services and will be shared with the community and agencies serving residents with disabilities.

Please take a few minutes to fill out this anonymous survey

1. Are you aware that the City of lrvine offers activities and services for

individuals with disabilities?

2. Does your ch¡ld or the person you provide care for use programs or

serv¡ces for individuals with disabilities offered by any of the following?

Check all that apply.

Disability Services provided by the City of lrvine

Faith-based programs within the City of lrvine

f] sctroot-Oased programs within the City of lrvine

Programs provided by nonprofit organizations within the City of lrvine (such as Special Olympics, United Cerebral

Palsy of Orange County, etc.)

Private (for-profit) programs within the City of lrvine

Other services or programs outside of the C¡ty of lrvine

I County Services such as the Regional Center

f] oürer (please specify)

Yes

No

.l

I

j

L



3. Has your child or the person you provide care for participated in any

of these services provided by the City of lrvine for persons with

disabilities?

l-l Transportation support (TRtPS)

One-on-one a¡de support for City program inclusion

Accommodation support for City programs and events (such as sign-language ¡nterpreter, equipment modification,
etc.)

Referral and linkage services to other agencies

Adaptive swim lessons

Social and recreation programs (such as art classes, cooking classes, movie and game nights, dances, and
excursions provided by Disability Services)

Sports and fitness (such as yoga, Zumba, tennis, bowling and mini-golf offered provided by Disability Services)

I have not used any services or programs offered by the C¡ty of lrvine.

4. lf you access serv¡ces for individuals w¡th disabilities outside of the

City of lrvine, please tell us why. Check all that apply.

I fne services are closer to my home

The services better meet my needs

The services are more affordable

|_l Services that I like to participate in are offered more frequently outside of lrvine

The services I want are not available in lrvine

lf you access services for individuals with disabilities outside of the City of lrvine, please list what types of programs
you use:

2
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5. How do you learn about programs and resources for persons with

disabilities offered within the City lrvine? Check all that apply.

City of lrvine website

city staff

lrvine Disability Services Activity Gu¡de

lnside lrvine magazine mailed to lrvine residents

Email blasts from the City of lrvine

Community events

School personnel

Family and friends

Fliers in the community

A doctor/healthcare provider

Community nonprofit organizations

I faitn-nased organizations (church, synagogue, mosque, etc.)

I don't know how to find out about disability services in the lrvine community.

Other (please specify)

6. For which of the following disabilities are you most likely to access

serv¡ces? Check all that apply.

l-l oevelopmental/cognitive disabilities

I ehysical or mobility disabilities

Autism

Down Syndrome

Low vision or blind

Hard of hearing or deaf

Behavioralimental health

f none

[] other (please specify)

3



7. Are you aware of the lrvine Residents with Disabilities Advisory Board
(IRDAB), which provides input to the city of lrvine on programs and
services to meet the physical and social needs of residents with
disabilities?

Yes

No

4



8. What are the biggest unmet needs for individuals with disabilities with

the City of lrvine? Please mark up to five (5).

Transportation services

Support to participate in community programs (such as extra assistance, one-on-one inclusion aides)

Referral services (for example, offering referrals to other programs/services)

Adaptive swim lessons

Social and recreation programs (such as dances, art classes, game nights, excursions)

Sports and fitness programs (such as yoga, Zumba, tennis, bowling and mini-golf)

Safety and awareness training for parents and caregivers

Technology education (for example, computer classes, internet use, etc,)

Employment placement and referrals

Programs to support independent living (such as life skills training)

The opportunity for me to volunteer

Accessible parks (for example, picnic tables, accessible playground equipment, benches)

Accessible housing

Affordable housing

Assisted living opportunities

Respite services for families

Materials offered in Braille

Caregrver and parent education and support groups

Early childhood programs (for those ages 0-5 years)

After-school programs

Feeling accepted in my community

ls there anything else you would like to share with the City of lrvine about program or service gaps for ìndividuals with

disabilities?

9. Are there any specific services, events or classes that you would like

to see offered by the City of lrvine more frequently? lt so, please expla¡n

in the space below.

5



1-0. what might prevent your child or the person you provide care
for from participating in a program or using a service offered by the City
of lrvine? Check all that apply.

l-l o¡stance

I f-act< of transportation

Physical barriers of site or activity

Language preference (for example, services not available in my preferred language)

Cost

Programs/services are not available to my age group

f r.rot aware of what is available

Feeling self-conscious or uncomfortable

Other (please specify)

11-. what is the age of your ch¡ld or the person you provide care tor?

0-5 years old

6-12 years old

1-3-1-8 years old

r_8-30

31-50

50-65

65+

6



L2. What languages are spoken in your home? Check all that apply.

f] Enslish

I crrinese

Farsi

Hindi

Japanese

Korean

Spanish

Tagalog

Vietnamese

other (please specify)

1-3. Whatzip code does your ch¡ld or the person you provide care for I

in?

92602

92603

92604

92606

926L2

926L4

926L7

926L8

92620

Other (please specify)

7



APPENDIX C. Provider Focus Group Participants

Provider Focus Group Attendance (n=20)

ACES Dreams of America
lrvine Unified
School District

Braille lnstitute

Dayle Mclntosh
Center

Down Syndrome
Association of
Orange County

lrvine Residents
with Disabilities
Advisory Board

IUSD, lrvine Adult
Transition Programs

Orange County
Department Of
Education/IUSD

SpecialOlympics
Orange County

NationalAlliance on
Mental lllness (NAMI)

Orange County

United Cerebral Palsy

Orange County

Project lndependence

Regional Center of
Orange County

Special Needs OC;

IUSD Comm unity Advisory
Committee; CHADD
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